target likely to

| Actual |} Tgt | Acwal ] Tgt | Acwal | Tgt | Actual ] hoachioved?

Safer, Cleaner, Greener Scrutiny Panel

MEIDO (Naon-recycled waste) (kg) 101 85 . 195 196 l 255 254 l A00 Y es
MEINDZ (Househald recycling) (%) B0.95%  B3.00% . B2.03% B1.00% l B1.02% B0.00% l B0.00% LIncertain
MEIDD3 (Litter) (5] 8% 2% . 8% B% l 5% 12% l 8% es
MEIDD4 (Detritus) (%) 10% 7% . 10% 7% l 10% 5% l 10% es
MEINDS (Meighbourhood issues) (%) 95.00% 96.03% . 95.00%  97.058% l 95.00%  97.56% l 95.00% es
MEINDE (Fly-tip investigations) (%) S90% 93% . 90% 94% l 90 % 93% l S90% es
MEIDDY (Fly-tip: contract) (%) S0% S0% . S0% S0% l S0 %% S0% l S0 % es
MEIDDS (Fly-tip: non-contract) (%) S0% 97 % . S0% S5% l S0% 51% l H0% es
MEINDS (Maise investigations) (%) S0% 85 % . S0% 51% l S0 % 5% l 80 % es



NEIOO1 How much non-recycled waste was collected for every household in the district?

Additional Information: This indicatoer supports reductions in the amount of residual waste collected, through less overall waste and more
reuse, recycling and composting. Quarterly targets and performance details for this indicator are measured in kilograms per household,
and represent the cumulative total for the year to date.

For enquiries regarding this indicator contact the Pedfarmance Improvement Unit by email on pedformancei@eppingfarestdec.gov.uk ar by telephone on 01952 564472

Current and previous quarters performance

600 —

Quarter Target Actual
500 —

3/14/15 298 294
400 — 2/14/15 199 196

300 - /e 01/14/15 101 ag
Q4/13/14 380 396
200 - 74 //

03/13/14 2449 295
100 -
Annual 201415 -400 kg
Target: 2013/14 -380 kg
0

Indicator of good performance:

Q4/10/11 Q4/11/12 Q4/12/13 Q1/13/14 Q2/13/14 Q3/13/14 Q4/13/14 Q1/14/15 Q2/14/15 Q3/14/15 A |ower waste figure is good

[ NEI001 - Target Performance ’is the direction of improvement

Comment on current performance (including context): Corrective action proposed (if required):

Is it likely that the
target will he met
at the end of the
year?

. YES

(013 2014/15) Current perfarmance is an target.




NEIODZ What percentage of all household waste was sent to be recycled, reused or composted?

Additional Information: This indicator supports year on year reductions in the amount of residual waste collected, and measures the
percentage of household waste arisings sent for reuse, recycling, composting or anaerobic digestion.

For enquiries regarding this indicator contact the Pedfarmance Improvement Unit by email on pedformancei@eppingfarestdec.gov.uk ar by telephone on 01952 564472

Current and previous quarters performance

m —
- -5 Quarter Target Actual
- 3714715 6l.02% a0.00%
50 -
Q271415 62.03% 6l1l.00%
._u -
01/14/15  60.95%  63.00%
30 04/13/14  60.00%  59.00%
20 - 03/13/14  64.80%  60.00%
10 H Annual  2014/15 - 60.00% LS it ":E'}'I’It::at t“':
Target: 2013/14 - 60.00% arget will b€ me
o g _ at the end of the
Indicator of good performance: year?

Q4/10/11 Q4/11/12 Q4/12/13 Q1/13/14 Q2/13/14 Q3/13/14 Q4/13/14 Q1/14/15 Q2/14/15 Q3/14/15  p higher percentage recycled is good

ncertain

[If] NEI002 - Target Performance 'is the direction of improvement

Comment on current performance (including context): Corrective action proposed (if required):

(C13 2014/18) The guaretrly target of 61.02% has been missed. Howewver if performance
in Cluarter 4 remains the same as in Cuarter 3 we will meet our year end target.

(213 2014/15) Publicity campaign along with collection of more recycling materials as
part of the new waste management contract should help with recycling performance.
however inclement weather will affect food and garden recycling performance,




NEIOO3 What percentage of our district had unacceptable levels of litter?

Additional Information: This indicator seeks to reduce unacceptable levels of litter. Performance is based on surveys of prescribed sites
carried out over four quarterly periods each year, and represents the percentage of relevant land with deposits of litter which exceed the
acceptable level.

For enquiries regarding this indicator contact the Pedfarmance Improvement Unit by email on pedformancei@eppingfarestdec.gov.uk ar by telephone on 01952 564472

Current and previous quarters performance

1“ —
18 Quarter Target Actual ;
16 — Q3/14/15 89 12% .
14 —
02714715 89 6% .
12 —
10 — @ = 01/14/15 2% 296 -
gl \ o o o o o o Q4/13/14 oo 65 -
6 - 3513714 2% 3% . ¥
._ -
Is it likely that the
2 4 #:P gueil_ gg:;ﬂi ::: target w?lrl be met
" S _ at the end of the
Indicator of good performance: year?

Q4/10{11 Q4/11/12 Q4/12/13 Q1/13/14 Q2/13/14 Q3/13/14 Q4/13/14 Q1/14/15 Q2/14/15 Q3/14/15  p |ower percentage is good

. YES

[If] NEI003 - Target Performance ’is the direction of improvement

Comment on current performance (including context): Corrective action proposed (if required):

(213 2014/18) This guarter has seen the transistion from Sita to Biffa (1 month sita 2 (213 2014/158) Closer client officer monitoring of the Biffa contract as well as working
ronths Biffa) which abways is a difficult tirme both with the workforce, suppervision and with Biffa to improve performance.
management. This will start to settle by the next quarter,




NEIOO4 What percentage of our district had unacceptable levels of detritus (dust, mud, stones, rotted

leaves, glass, plastic etec.)?

Additional Information: This indicator seeks to reduce unacceptable levels of detritus. Performance is based on surveys of prescribed
sites carried out over the four quarterly periods each year, and represents the percentage of relevant land with deposits of detritus which
exceed the acceptable level.

For enquiries regarding this indicator contact the Pedfarmance Improvement Unit by email on pedformancei@eppingfarestdec.gov.uk ar by telephone on 01952 564472

Current and previous quarters performance

1“ —

18 - Quarter Target  Actual

e 03/14/15 10% 09

o 02/14/15 10% 7%

G =

el S = s \

10 . . 01/14/15 10% 7%

81 04/13/14 129, 0%

T 03/13/14 129, 0%,

._ ]

.0 Annual 201415 - 10% LS it li:iely:lt::at th:
Target: 2013/14 - 12% arget will be me

0 g _ at the end of the
Indicator of good performance: year?

Q4/10{11 Q4/11/12 Q4/12/13 Q1/13/14 Q2/13/14 Q3/13/14 Q4/13/14 Q1/14/15 Q2/14/15 Q3/14/15  p |ower percentage is good

. YES

[ NEI004 - Target Performance ’is the direction of improvement

Comment on current performance (including context): Corrective action proposed (if required):

(013 2014/15) Current perfarmance is an target




NEIOOS What percentage of the issues and complaints received by the Environment & Neighbourhoods

Team received an initial response within 3 days?

Additional Information: Dealing with 'enviro-crime’is a key element of the 'Safer, Cleaner, Greener' initiative, and this indicator measures
the percentage of issues raised and complaints received by the Environment and Neighbourhooods Team that are responded to within
three working days

For enquiries regarding this indicator contact the Pedfarmance Improvement Unit by email on pedformancei@eppingfarestdec.gov.uk ar by telephone on 01952 564472

Current and previous quarters performance

100 —
Quarter Target Actual
95 H & — — — — — — = — © 03/14/15 95.00%  97.56%
Q2714715 95.00%  97.08%
m o
01714715 95.00%  96.03%
85 - Q4/13/14  95.00%  98.00%
Q3/13/14  95.00%  96.66%
“ u
Annual  2014/15 - 95.00% L:;;g:ﬂﬁlt:}‘:t“ﬁ':
Target: 201314 -595.00%
9 at the end of the

= Indicator of good performance: year?
Q4/10/11 Q4/11/12 Q4/12{13 Q1/13/14 Q2/13/14 Q3/13/14 Q4/13/14 Q1/14/15 Q2/14/15 Q3/14/15  p pigher percentage is good . '
R

[f] NEI0OS - Target Performance 'is the direction of improvement

Comment on current performance (including context): Corrective action proposed (if required):

(03 2014/15) - Target achieved.




NEIOOG What percentage of the recorded incidences of fly-tipping are investigated within 3 working days

of being recorded?

Additional Information:

For enquiries regarding this indicator contact the Pedfarmance Improvement Unit by email on pedformancei@eppingfarestdec.gov.uk ar by telephone on 01952 564472

Current and previous quarters performance

100 —
Quarter Target Actual
®r 03/14/15 0% 939
Q271415 Q0% Q4%
- & & & = = = S
01/14/15 00%, 03%,
85 Q4/13/14 00%, 0559,
03/13/14 00%, 045,
“ .
Annual  2014/15 - 90% Is it likely that the
Target: 2013/14 -90% target will be met
= at the end of the

Indicator of good performance: year?
A higher percentage is good . y
BS

'is the direction of improvement

Q4/10/11 Q4/11/12 Q4/12/13 Q1/13/14 Q2/13/14 Q3/13/14 Q4/13/14 Q1/14/15 Q2/14/15 Q3/14/15

|| NEIDD6 - Target Performance

Comment on current performance (including context):

Corrective action proposed (if required):

(03 2014/15) - Target achieved




NEIOOT What percentage of the recorded incidences of fly-tipping {contract cleared) are removed within 5

working days of being recorded?

Additional Information: This indicator specifically considers fly-tip incidents which occur on land which the council is responsible for
¢learing and which can be cleared under the existing waste contract.

For enquiries regarding this indicator contact the Pedfarmance Improvement Unit by email on pedformancei@eppingfarestdec.gov.uk ar by telephone on 01952 564472

Current and previous quarters performance

100 —
Quarter Target Actual
®r 03/14/15 0% 90%
Q271415 Q0% Q0%
- @ & & = = = &
01/14/15 00%, 00%,
85 Q4/13/14 00%, 035%,
03/13/14 00%, 035%,
“ .
Annual  2014/15 - 90% Is it likely that the
Target: 2013/14 -90% target will be met
= at the end of the

Indicator of good performance:

Q4/10/11 Q4/11/12 Q4/12/13 Q1/13/14 Q2/13/14 Q3/13/14 Q4/13/14 Q1/14/15 Q2/14/15 Q3/14/15 A higher percentage is good year?

. YES

[If] NEI0O7 - Target Performance 'is the direction of improvement

Comment on current performance (including context):

Corrective action proposed (if required):

(Q13 2014/18) Target has been achieved. Analysis of the incidents that failed to meet the
criteria has established that there are legitimate reasons for the delayed clearance in
some of the cases. For example, clearance was delayed whilst the alleged perpetrator
was persuaded to remove the waste. In other cases clearance has taken longer than
expected due to difficulties establishing the landowner and/or whether or not a wariation
arder is reguired. It is envisaged that the target will be achiewved in the next quarter, but it
i5 difficult to predict if the change to a new contractor will affect performance.




NEIOOB What percentage of the recorded incidences of fly-tipping (variation order f non-contract) are

removed within 10 working days of being recorded?

Additional Information: This indicator specifically considers fly-tip incidents which occur on land which the council is responsible for
¢learing and which require an additional variation order or other non-contract clearance.

For enquiries regarding this indicator contact the Pedfarmance Improvement Unit by email on pedformancei@eppingfarestdec.gov.uk ar by telephone on 01952 564472

Current and previous quarters performance

100 —
Quarter Target Actual
®r 03/14/15 0% 919,
Q271415 Q0% Q5%
- & & & = = = S
01/14/15 00%, 07%,
85 Q4/13/14 00%, 065%,
03/13/14 00%, 065%,
“ .
Annual  2014/15 - 90% Is it likely that the
Target: 2013/14 -90% target will be met
= at the end of the

Indicator of good performance: year?
A higher percentage is good . y
BS

'is the direction of improvement

Q4/10/11 Q4/11/12 Q4/12/13 Q1/13/14 Q2/13/14 Q3/13/14 Q4/13/14 Q1/14/15 Q2/14/15 Q3/14/15

|| NEIDODS - Target Performance

Comment on current performance (including context):

Corrective action proposed (if required):

(C13 2014415) The target has been achieved.




NEIOOS What percentage of out of hours {OOH) noise complaints are responded to within 15 minutes?

Additional Information:

For enquiries regarding this indicator contact the Pedfarmance Improvement Unit by email on pedformancei@eppingfarestdec.gov.uk ar by telephone on 01952 564472

Current and previous quarters performance

100 —
Quarter Target Actual
®r 03/14/15 0% 919,
Q271415 Q0% Q1%
- & & & = = = S
01/14/15 00%, 255%
85 Q4/13/14 00%, 065%,
03/13/14 00%, 065%,
“ .
Annual  2014/15 - 90% Is it likely that the
Target: 2013/14 -90% target will be met
= at the end of the

Indicator of good performance:

Q4/10/11 Q4/11/12 Q4/12/13 Q1/13/14 Q2/13/14 Q3/13/14 Q4/13/14 Q1/14/15 Q2/14/15 Q3/14/15 A higher percentage is good year?

. YES

[f] NEI009 - Target Performance “is the direction of improvement

Comment on current performance (including context):

Corrective action proposed (if required):

(Q13 2014/18) Target achieved. There are still are a number of issues that need to be
improved regarding Mears initial call handling and the forwarding of complaints to the
duty noise officer correctly, howewver, the duty noise officer has been able to obtain
details guickly and in most cases contact the complainant within 15 minutes of being
paged.
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